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Importance of
Communication

Communication

Communication with Can Do Canines
and your Client Services Coordinator is
incredibly important initially during
training AND throughout the lifetime of
your placement.
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Why is communication
important?

If we don’t know, we can’t help you
e Behavior challenges will arise
o Don't struggle in silence!
o We want to help you be successful.
e Medical questions/advice
o We can provide *some* medical advice
o Data for our breeding program

Why is communication
important?

If we don’t know, we can’t help you.

Also, you will need to maintain your dog’s
training for life. This should involve
communication with your CSC so they can
assist you. Please don’t struggle alone.



Training is for life

Training for life

The skills and abilities that your dog has at
the start of your partnership will need to
be maintained for life.

This requires maintenance training.
(@\
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—~  Maintenance training

- N

— e Maintaining training never ends!

e Don’'t stop rewarding your dog for a job
well done or they will stop working!

DA e We offer Continuing Education Units
~ . (CEUs) through various refresher training
== classes and seminars throughout the year.

—~  Resources for maintenance
Ay training

e Client Portal

e Continuing Education Units
~~ o online seminars (barking, jumping, etc.)
o~ o online/in-person classes (Fit and Fabulous)

e Contact your CSC for assistance



Client Portal

e The client portal has many training
resources and videos that can assist you
throughout your maintenance training
journey.

e Sign up at candocanines.org to get access
to these resources.

o You will need to be approved which can
take a couple of business days

Client Portal

On the Can Do Canines website, click on
“Client Services Login” at the upper right
corner.
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Our Dogs ~ Get Involved ~ About ~ Contact Us Donate Q -

Log in or sign up to the portal.
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—~  Client Portal

A Once you are signed up, you can
click “Access Content [Free]”\» Eliehtsaie

Plans

. Access Content [Free]
(5_,_? Client Services Home Regulations ~ Continuing Education ~ Client Services Team ~
(m l)oh(anmes Grooming & Care
— - Client Services Portal
B
Once in the portal you have access to MANY
N\ resources on various topics.
Ny
/\/

N N

N N

—~  Continuing Education Units (CEUs)

— Throughout the year
o e These will be offered as classes or seminars
offered virtually or in person
O e Your CEU credits will be taken into
- — consideration if you apply for a successor
— dog from us.
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—~ Join our group classes!

— Fit & Fabulous

e Fit & Fabulous is geared to give you ideas on
how to keep your dog fit all year long and
especially in small spaces (like apartments).

_ . e \Virtual on the 4th of the month at 4pm

e QOccasionally, we have had in person classes
at the Can Do Canines facility.
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_—~— Join our group classes!

— Various other seminar topics
e \Virtual classes

e Classes on specific topics are offered at
various times throughout the year. Possible
_ - topic include:

o Loose Leash Walking, Barking, Jumping,
Begging, Retirement, etc.
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_—~— Join our group classes!

— Virtual group classes and seminars occur

—~— through Google Meet. The link is always the

same so please save it for future reference.

Jant “ https://can-do.link/grad-classes

Contact your CSC

As always, you can contact your CSC at
any time with questions regarding
training, dog behavior or anything else
you need assistance with.



You must be committed
to having a relationship
with Can Do Canines for

the life of your dog.

&
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Training Logs




Training Logs

Training logs are required daily (initially) to record what
training you worked on each day.

Initially this will be until certification but can be extended
depending on how well you are doing and what you are
working on.

Over time training logs may be needed again if you are
adding additional skills or having trouble with something.

Training Logs

Training logs are important to:
o Track what you specifically worked on
o Track what your dog did naturally for you
o What went well with your training

o What could use improvement with your
training

o Ask questions!



Types of Training Logs

e Each type of assistance dog that we place
will have their own training log.

e Questions on the log will be specific to your
type of assistance dog.

e If the training log doesn’t fit your situation
completely, there are places to add other
information by clicking “other”

Training Log/JotForm

e We use a program called JotForm
to make and distribute the training
logs to you.
e This program collects the
information you record and allows

us immediate access to it.

e You can also have it send you a
JotForm copy of the report as well.
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~~  How to start using training

>0 logs | |
— e Your CSC will send you the link to
~— your training log.
, e You will be shown how to add
training logs to your phone like an
"\ app on your homescreen.
— — ‘ ‘oThe icon will look like this
& - e Open up the app and answer the
JotForm questions. It's that simple.
: \/\/
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—~  What will you be asked?

/\:/ Each type of training log for each type of
assistance dog will be slightly different. In
general, we will go over what you can expect

oY to have on your training log.
- Training logs for alert dogs will be more
involved.



Basic information

{
Mobility
Training Log o
Dog Name
Date/time (Defaults to current
date/time) *
02-22-2023 =5

{

02:12 PM v

Select your dog’s name from the
drop down menul.

The date/time will automatically
show the current date/time.

Please complete (at least) one
daily, but the more the merrier!

If you are recording your training
for the previous day, please
change the date and time.

Location information

The form will ask you where you
were doing the training.

o home

o public (then it will ask
“where are you?”)

This is important so we can
understand the context of the
training you were doing.
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—~  Main questions
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What TASKS were you training?

o These are the disability mitigating skills that your dog has
been trained specifically for you.

What tasks did your dog do to assist you?

o This is asking about the same set of skills but when your dog
did them for you naturally and not because you were training

o e.g. you happened to drop your keys and your dog retrieved
them for you (after being cued)

What SKILLS were you training?

o These are the general dog skills or obedience type things your
dog knows.

—~  Alert dog questions

N
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Alert dogs will have much more questions.

This will help us to narrow down when, where
and how they are alerting.

This gives us a better understanding of why
they may be missing alerts (new or distracting
environment) or in what context you have
practiced.

The more information the better!



Final questions

e Overall, how did you feel the
Overal o ddyoufeithe = training session went?

aining session went?

e What went well with this training
session?

e What could use improvement with
the training session?

e The more detail you add the
better!

Submitting

e You can enter your email in the
e B final box if you want. This will send
the report of your training log to
yourself.

e Hit submit.

e The training log will automatically
be sent to your CSC.

[ s | e If your CSC has questions or
o comments on your log, they will
contact you through Slack.



Slack

Once you have been matched with an
assistance dog you will be invited to Slack, a
communication platform that we use
throughout training and beyond.

This section will:

e Help you get Slack set up

e Help you navigate Slack

e Provide tips and tricks for Slack
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Invitation to Slack

Q== B O & B 10f 148

a2 slack

You’ve been invited to
dog-first_last as a
guest

Jennifer Gravrok
(jgravrok@candocanines.org) has invited
you to join their workspace Can Do Canines
as a guest.

Invitation to Slack - scroll down

<

— You will receive
~— an invitation in
your email to
join Slack. /
1 (it looks like this)
— There will be a :
L “JOIN NOW”
button. Click it.
o (it looks like this)

_—_ Extra info on Slack
can be found if y
keep scrolling.

@==] S O = (@ CEE e 10f 148
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Can Do Canines

Once you join, you can always access the
Can Do Canines workspace at
https://candocanines.slack.com/

What is Slack?

Slack is a messaqing app for teams, a place you can

<



A new window will open

- slack

This will be your Join Can Do Canines on Slack
C l'i e nt S e rV'i CeS Slack is a messaging app that brings your whole team together.

Coordinator (CSC) ——> ﬁ
or another CSC who
W_i ll a lSO be O n yo u r You're accepting an invitation sent to nniferl1@gmail.com.

h l Your name
channeil.
Continue
By cor g to our User Terms of Service. Additional
n of nd Cookit Y.

OR

& Continue With Google

& Continue With Apple

A new window will open

- slack

To join, you have
three options... Join Can Do Canines on Slack

Slack is a messaging app that brings your whole team together.

1. You can join by B
typing in you r Jennifer Gravrok has already joined
name and clicking

You're accepting an invitation sent to nniferl1@gmail.com.

“Continue” \

2. With your Google
account info.

3. With your Apple or
account info. G Continue With Googl

& Continue With Apple




~ A new window will open - Slack!

m Can Do Canines

You should see “Can Do
Canines” and our logo in
the upper left corner.

Welcome to Can Do Canines!

Click "Open Slack" to launch the desktop app.
Not working? You can also use Slack in your browser.

~ __ Before getting into Slack...

o mE () e S e (Nt (B == 3] == )

<~ Go back to your ,
— . Can Do Canines on Slack: New =)
emails. Account Details D inbox x
/\_/
Slack <no-reply-XvFh... 3:35PM (37 minutes ago)  Y¥ “
You will get a new
email from Slack -
WA . 5= slack
. — that looks like
— this. Welcome to Slack
Ta-da! You've joined your first Slack
A SC rOll dOWh. workspace and we couldn’t be more
= delighted. Here are your account

o~ details, along with some tips to help




~__ Before getting into Slack...

Scroll down.
» Please check out
these resources.

& O MW =B (& D D : 10f149 < >

Tips for getting started

Take a quick tour
@ Get familiar with the basics of Slack so you're ready to get to
work in no time.

I highly recommend

— Start working in channels

W 1 1 b o Keep conversations organized in channels — organized
- d Own load] ng t h e] r —r= spaces for everything related to a project, topic, or team.
—app for both desktop
i . Download Slack
A N D m O b] le. v For the best experience with Slack, download our apps for

- desktop and mobile.

(click the blue link and
follow their prompts)

N S

- Back to Slack!

;. Jif CaniDo Coines Next we will explore Slack and

® 4_ see what these buttons do.
4— For phone use, these buttons will
' be at the bottom of your screen.

<= Welcome to Can Do Canines!

Click "Open Slack" to launch the desktop app.
Not working? You can also use Slack in your browser.



Home

The home
button is
important to
find your
channel.

(it looks like this)

& dog-first_last

~___ Channel

Your channel
is the main
place that you
want to go and
access.

(it looks like this)

& dog-first_last

Activity

Activity

& > (O  Search Can Do Canines Q @)

Can... v = @ New message Saved a moment ago =
B> Drafts &s... 21 To: #a-channel, @somebody, or
Channels
dog-first_last
Browse all...
Direct ...
P Jen Gravrok i
St m
- & @ @ s
& > (O | Search Can Do Canines Q ®
Can... v = @ New message Saved a moment ago 1=

B> Drafts &s... 21 To: #a-channel, @somebody, or

Channels
dog-first_last

Browse all...

Direct ...

> Jen Gravrok [




~ Channel & dog-first_last
T

Your channel will be The lock icon
initially named with your indicates that your
first_last name. Once you channel is lOCKed
have been introduced to and only certain

your dog, then your dog’s ~ People can access
name will be added to the 1t This includes you,

first part of your channel your CSC and the
name. other CSC’s at Can
Do Canines.

Channel

The first time

you click your Dedicated tabs r
channel, Slack [ TP ey T
may want to

show you thei

program.

I would Afiigsh, more focused Slack!
recommend 1l Explore o My

doing this!



& > (O searchCan Do Canines Q ® - a

o 7 Cha n nel Can...v = & dog-first_last v &2 ¢y v B

+ Add a bookmark

Channels 11D 1D LT VEI Yy WTHEIHINNIE Ul LT W UUgE™

O nce in yO ur dog-first_last first_last channel.
. B Il cha...
channel 1t B
Direct... v+ Today v

should look

o . v;,:f@ Jen Gravrok ™, 2:04 PM
l] ke th ] S. joined dog-first_last.
/& Jen Gravrok =, 4:32PM

Welcome to Slack... This is where we will

St Jen Gravrok

(you may have a
welcome message
posted by your

CSC)

communicate throughout training and
beyond. (edited)

7 ¢« > (O  search Can Do Canines Q N - L
DMs
DMs are
direct
e» Slack is better when
messag es. everyone'’s here. Add your

team and get the

Direct... Unreads @ ) = (&

Q. Finda DM

conversation started.

We typically don't Add Coworkers
use this feature. If
you message us on B8 sen Gravrok

this, we will typically
bring your question
or conversation
back to your main

channel.




__ Activity

This is where
you can find
easy updates.

Here you can find
what has been
added or changed
since the last time

you were on Slack.

More

This is where
you can get
fancy.

We typically don’t
use much of this
area. Focus on your

Channel.

(there is no “more”
on the phone app)

& > (O | Ssearch Can Do Canines

ACﬁVitY Unreads @
All @ Mentions

2]

Nothing to see here... yet. Add
more people to Slack to get things
moving.

Add Coworkers

& > (O  Search Can Do Canines

Activity Unreads @)

All @ Mentions -

£

Nothing to see here... yet. Add
more people to Slack to get things
moving.

> Automations
Create and find workflows and apps

@ Canvases NEW
Curate content and collaborate
3 Your organization

Channels, people and files

External connections
= Work with people from other organizations
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~__ Your icon

This is
information
about you.

The most useful
tools here are
“Profile” and
“Preferences”

(On the mobile app,
this icon is in the
upper right corner.)

Profile

Click your
icon then
“Profile”
then the blue
“Edit” to
change your
icon image.

@ dog-first_last v &2 6 v O

+ Add a bookmark
‘ v Channels 11D 1D UIT VI y WTHIIINIE Ul UIT w UUg™

& dog-first_last first_last channel.

S

first last
4 4 Active

Q

@ Update your status

Set yourself as away

Today v
wrok . 2:04 PM
log-first_last.

wrok =, 4:32PM
ne to Slack... This is where we will

Pause notifications >

nicate throughout training and
Profile . (edited)
Preferences
Downloads Ctrl+Shift+) B

log-first S
Sign out of Can Do Canines @ -

= _
- (© | Search Can Do Canines Q ® - |

Can... v Z < Profile

Channels
dog-first_last

Browse all cha...

Direct... v+

i :
=¥ Jen Gravrok

Activity

first last

4 Active

4 Single-Channel Guest @

: Upload Photo |

Edit

(® 10:31 AM local time

Set a status View as v
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~___ Preferences

In the “Preferences” section you can change
many things and personalize Slack to you.

Next will be basic tips.

On the phone app, the preferences section has
less features than if you are using a desktop.

Preferences (Notifications)

M a ke sure yO ur Preferences
n Ot]f] Cat] O n S a re Notifications Notify me about... About notifications @
Set to “All new Home i All new messages $

Themes Direct messages,
messagesn a n d Messages & media kmeey[:/foorzss&
113 o re p l.i eS to Langua‘g%.& region Nothing

Accessibility
th reads."” Then Mark as read :essizl:;ferent settings for my mobile

. Audio & video
yo u WO n ,t m ] SS Connected accounts
S—— Notify me when a huddle starts in one of
any messages A my channels
Notify me about replies to threads I'm

from US. » following



~ __ Preferences (Home)

- M a ke sure yO u Preferences

Y check “Unreads” gidions
and “Threads” for L
a lWayS S h OWi n g i n Z‘::jag;: z :;d:: Always show in the sidebar:  Learn more (3)
. the sidebar. You Accessbity 8 = nreads #
- also want it to B 6 boan e
i S h OW “A“_ yo u r Connected accounts

Ad d
MAlES Show...

Conve rsationsn » @ All your conversations
— O Unreads only

O Mentions only

y Preferences (Accessibility)

- Thel’e are va I’iOUS Preferences

Y accessibility Z
options on Slack. o mx
. Themes 2
ScrOll through th]s Messages & media @
. ' O 100% Default
ta b ‘to f'l nd Wh at Languag& region 110%
—— Accessibility 125%
. works best for T 0 10
Audio & video °
- yo u ) SRS SRS <‘{)ouzcca)(lji’\so change the zoom level by
Advanced pressing Ctrl +/- :
o Links

OJ Underline links to websites




Preferences (Advanced)

I recommend
selecting “Start a
new line”. This is
how you change
whether “enter”
on your keyboard
makes a new line
or sends your
message.

New Messages

Preferences

Notifications Input options

Home J When typing code with """, Enter should

Themes not send the message.

Messages & media With this checked use Shift Enter to
send.
Language & region

8uag & [J Format messages with markup

Accessibility The text formatting toolbar won't show in

Maricasread the composer.

Autlio:&wideo When writing a message, press Enter to...
O Send the message

Connected accounts

@ Startanew line (use Ctrl Enter to send)

Advanced

Release channel

Production

Writing a new message is primarily how you
will communicate with your CSC.

Feel free to message us about anything! We
want to hear from you. We want to know your
questions, hear your concerns, see the cute
pictures you take, all of it!




~___ New Messages

= & > (O  Ssearch Can Do Canines (9] @ = O

When in your B .. -
channel, at the B = v E
bottom of the H;:E . Z:;f:re:hst s

screen is where you [EEEEEEEEEN &

will write a new [P

message. Click
inside the box and
start typing.

* Pinned by Jen Gravrok

essage &dog-first_last

/\; New Messages On the phone app you

need to click into the box
to see more options. .

Type here. e
+ Ae ©® @ O 9
Attach
something
(picture, Add ..
an emoji to
document). J Send the

your message. message.



~__ New Messages

¢« > (® | search Can Do Canines Q ® - O

There are a few
ways to see when D = Unweas
you have neW : v Channels

& dog-first_last

messages DMs Q Browse all...
0 v Direct ...

Activity @ Jen Gravrok

The “Unreads” tab
will show you
unread messages
when you click the
green box.

Boom.
You're up to date.
1 New Message

Enter « to show

Can... v = @ Unreads All conversations v Sorted by recommend

You marked all your conversations as read. Undo

& > (O searchCanDov vines

Your channel will m .. - Y a:

url o no
7 = Unreads “ 2newmessages X
® E opy of Basic Cue Lis

Google Doc

@ (%
also tell you when
you have new ‘ e

oy & dog-first_last

messages. DS Q Browseall...
Q v Direct ...

Activity & Jen Gravrok

Your channel name
will be bold and it
will tell you at the
top of the screen.

)




New Messages

N
®

When looking in
“Unreads” you can
then click “Mark as
Read” once you
have read it or click
on your channel
name or respond to
indicate you have
read it.

Emojis

Emojis are great to let
us know that you
received our
message. There are
many to choose from!

Have fun with these!

& > (© | Search Can Do Canines

Can... v = @ Unreads .- All conversatj orted by recommend...

= Unreads v @do... 1message Press Esc to Markas Read

Channels ¢/l Jen Gravrok 10:29 AM

@9 Distraction Game €2

GOAL: The goal of the distraction game is to
encourage your dog to stay calm and relaxed
when distractions are present. We don't want
your dog moving to the distractions but it is
okay if they are calmly looking at the
distraction.

How to play the game:

1. ldentify when your dog is distracted

(staring, ears perked forward, visually

% dog-first_last

Browse all...

Direct ...

=ra Jen Gravrok

following, etc.)

a. common distractions: food on the
floor, kids yelling/playing, other dogs,
squirrels, smells, etc.

2. While they are looking at the distracting
thing (and most importantly, not moving

d actine thino) sav "YES"

QEeEEFEeXRO© L OF

lSearch all emoji

Frequently Used

2OV S RV
O 3 i N @ 2 J)
O W@ O = *
VoS BO&sTE
Smileys & People

©® © 0 ® © © & €
D O 6 © © J—'z e & &
b 6% &8 & . i v
Add Emoji Skin Tone



~__ Emojis

Hover over the text and click the emoji icon
to select which emoji you want to respond with.

'r,;!B Jen Gravrok =, 1:53 PM
Great job working with your dog today! v

@) @

You can see the emoji you or others selected at
the bottom of the message or select more to
add a new one!

- Threads

You can respond to a message in a “Thread”.
This nests the message within the original
message. It helps to keep one topic together.

If you choose to thread a message, or your
CSC has responded within a thread, it will look
slightly different and you can see new threads
in a “Threads” tab.



- Threads

If the “Threads” tab
is bold. It means
you have a new
threaded message.
If you are in your
channel, it will show
a blue “# reply”
under your original
message.

- Threads

If you click on
either of the
previous options it
will open up the
“Thread”, where you
can see the
responses and you
can respond as well.

Activity

Search Can Do Canines

Unreads

Threads

Channels
dog-first_last

Q Browseall =" ...

vagwect ...

9 jen Gravrok

Unreads

Threads

Channels
dog-first_last

Browse all cha...

Direct ...

3> Jen Gravrok

@ dog-first_last v

® 2Pinned + Addabookmark

e Cleanup

e Tug door Todays

1reply Today at 10:30 AM

Jen Gravrok 10:29 AM

1% Q0 Distraction Game €2

GOAL: The goal of the distraction game is to
encourage your dog to stay calm and relaxed
when distractions are present. We don't want
your dog moving to the distractions but it is
okay if they are calmly looking at the
distraction.

How to play the game:

Search Can Do Canines Q ® - O

Threads

3. Once you have given the cookie, allow
them to look back at the distracting
thing. If they are still very interested in
it, repeat step 2.

4. |If they are no longer interested in the
distracting thing, then thank your dog
for being a great dog and go back to
what you were doing!

7} first last 3 minutes ago
4 Thanks!

'/;’@ Jen Gravrok 3 minutes ago
You're welcome!

Reply
O Also send to @ dog-first_last
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~___ Pinned posts

You or your CSC can “Pin” a post. This makes
it easily accessible to you without scrolling
through your entire message history.

Posts that your CSC will commonly pin
e Cue list
e Skills list

e Body condition pictures

~___ Pinned posts

Pinned by Jen Gr Today v

When a post has
been “pinned” the B e o
message will . e
change color Rl
slightly and it will

say “pinned by
name” at the top of
the post.

'S Jen Gravrok 10:29 AM

29 Distraction Game €2

GOAL: The goal of the distraction game is to
encourage your dog to stay calm and relaxed

when distractions are present. We don't want
your dog moving to the distractions but it is
Alimni i s mn maloals Laaline b thn

A 1ge Adog-first_last




~___ Pinned posts

& > (Y Search Can Do Canines Q @) - O

If you go to the top
of your screen you e
will see a “pin” icon EEEEEREE ;

and it will tell you P @

6 dog-first_last Dog Skills List

h OW m a ny Q Browse all cha... o (Rotiieves

e Cleanup

Can..v = & dog-first_last v &2 @ v U

% 2Pinned + Add a bookmark

v Direct... e Tug door

messages have RS
been pinned. Click
here to see the

pinned messages.

(& Jen Gravrok 10:29 AM
&9 Distraction Game €2
GOAL: The goal of the distraction game is to

+ Aa ©® @
- [
Pinned posts
/\-*
. . ¢« > (O  searchCan Do Canines Q ® - a
A l]St W]l.l. drOp Can... v = @ @ dog-first_last v &2 6 v D

® 2Pinned + Addabookmark

down where you
can see a portion

° = Unreads
@ Threads

&8 Jen Gravrok

of the pinned o [
Browse all cha... . Tu

messages and you S o

can click on them TR ...

Here is your dog's cue list.

and access them’ B Copy of Basic Cue List

Today at 10:22 AM




~—~~ That's Slack!

The program is pretty user friendly.
Test it out. Respond back to us. Give
us an emoji to let us know you
received a message.

Please let us know if you have any
questions.

Don’t be afraid to
contact your CSC

As always, you can contact your CSC at
any time with questions regarding
training, dog behaviors or anything else
you need assistance with.

If we don’t know, we can’t help you!



