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Sisters share need for a
Mobility Assist Dog
Some sisters share clothes. Some share bedrooms.
Sisters Sam and Jacie share a diagnosis.

know that Motley brings me more independence. I wanted
that for her as well.”

When Sam and Jacie were young, they learned that they
both had postural orthostatic tachycardia syndrome
(POTS), a condition that affects blood flow in the body
when a person changes positions—for example, from
sitting to standing.

Just like Motley does for Jacie, Jefferson always
prioritizes Sam’s needs. Sam explains, “The very most
important thing he does for me is to get water [when I’m
feeling faint.] As soon as I lay flat, my blood pressure will
restabilize, but it will destabilize the second I stand up.
So if I don’t feel like rolling to get water, I can’t stand
up until I drink something or have something to help.”

While earning her Masters of Arts Degree in Arizona,
Sam was fainting regularly and going to the emergency
room on a weekly basis. When a classmate there who also
had POTS was considering a service dog herself, Sam
began to entertain the possibility as well. She shared
the idea with her family, and younger sister Jacie got
excited and began doing research for Sam. “I never
really thought of one for myself at all,” says Jacie.
Unable to find any organizations in Arizona though, the
family put the idea on hold for Sam.
Meanwhile, other people in Jacie’s life encouraged her
to think about applying to Can Do Canines, which she
had discovered in her own area. Swallowing some guilt
for being the one to apply, she thought if she could go
through the experience of getting an assistance dog,
maybe she could make a future transition easier for Sam.
In 2019, as a junior at Bethel University, Jacie was
matched with Mobility Assist Dog Motley, a regal, black
Standard Poodle. Jacie says, “From day one, he was
very in tune to me. He has gotten me out of a few tough
situations and I am very grateful for that.”
Sam came to terms with her feelings. When asked if
she was envious about Jacie’s dog-placement success,
Sam proclaimed, “Oh definitely! I was super jealous.”
She also continued to struggle with her health. Just as
she was finishing graduate school, she had a ministroke.
Scared after recovering, she moved back into her parents’
house. Then, in early 2022, Sam followed in her younger
sister’s footsteps and was certified with her own Mobility
Assist Dog, Jefferson, an athletic, white Standard Poodle.
Saying how thrilled she was for Sam, Jacie shares, “I

Sam & Mobility Assist Dog Jefferson,
and Jacie & Mobility Assist Dog Motley

She adds, “He’ll also sit or lay on top of me, especially
on my legs, to get blood back to my head. It can be
demobilizing sometimes knowing you don’t feel good
but not feeling like you can get up and fix it, so he is the
one who can get up for me and do all of those things
that I can’t.” In fact, Sam shares that if her ministroke
in graduate school had been more severe, she might
not have woken up after going to sleep. Now that she
has Jefferson, she says, “Having him here, knowing that
there’s another being to sense what’s going on is really
comforting.”
Living in the same area once again, Sam and Jacie relish
every chance to go out together with their assistance

dogs. Jacie confesses that most people believe these
women are only training the dogs on a volunteer basis,
since their disabilities are invisible. The public’s reactions
are usually not invisible though. As one example, the
two pairs were waiting to be seated in a restaurant. One
little girl was immediately smitten with the handsome
poodles, remarking to her mother, “I want one of those
for Christmas, but I want the white one.”
Once the group is seated at a table, the dogs “just end
up in a little knot under the table,” Jacie explains. She
adds,” It’s almost like a clown car” when they come out
from under there and people don’t realize there was
even one dog there, much less two.
Noting whether it’s in restaurants or elsewhere, the two
dogs complement each other perfectly. “They’re just the
best buds,” says Jacie. Jefferson is known as the more

athletic one while Motley is more of a “people person.”
As for the sisters, Jacie is on her way to a career as a
pediatric physician’s assistant, and Sam has plans to
apply for an artist’s residency.
Sam easily admits that the timing between her and Jacie
getting an assistance dog all worked out for the best.
“Now that I’m in love with Jefferson, I can’t imagine it
going any other way.”
For these two sisters, their Can Do Canines have more
than doubled their outlook on life. Sam says, “I feel
much more motivated, much more optimistic, much
more independent, much more hopeful. Life is a little
bit happier, a little bit easier.”
And those are feelings these sisters gladly share.

Facility Dogs impact countless lives
When our dogs are certified, their career usually
involves serving one particular person. That’s not the
case for a few of our recent dogs.

explains, “The nurses noticed every time Fern would
walk by [one particular patient’s room, that patient’s]
heart rate would change.”

This year Can Do Canines has begun placing facility
dogs at M Health Fairview sites. A facility dog is
trained to work at a designated location with a variety
of people, rather than just one person. While the dogs
are still task trained, like assistance dogs, the tasks
they perform are done for someone other than their
handler. Facility dogs live with their primary handler
(some dogs may have a secondary handler that the
dog can go and stay with on occasion) and do not
have public access rights beyond their assigned
facility.

Little changes like that can be a big deal when a child
is in the hospital, especially on the cardiovascular
intensive care unit (CVICU) where Fern spends most
of her working time. The staff claim that one way or
another, Fern is “sure to heal hearts.”

These newly certified dogs are not our first facility
dogs. In 2018, Xerxes started work at the Orono
Police Department as a Community Service Dog.
While most Can Do Canines will become assistance
dogs, facility dog placement is a great option for
dogs who would best thrive in this type of role.
M Health Fairview Masonic Children’s Hospital is
where Can Do Canine Fern joined the B.A.R.K. (Brave
and Resilient Kids) Buddies NutriSource Facility Dog
Program this past spring. Staff there have seen proof
of how Fern can lower a child’s stress level just with
her presence. Fern’s primary handler, Phylicia Petit,

Fern helps a patient during her hospital stay.

Fern is trained to help the healing process by more
than just her presence. She can distract a child
receiving a pain block wire, serve as an example for
how a stethoscope can hear a heartbeat or an IV is

placed, and motivate a child to walk with her for their
first time following surgery. One provider recalls how
a particular patient benefitted from having a dog by
her side. She had asked the patient to help her “test”
an extendable leash by walking in the hallways. When
they were about halfway around the unit, the patient
told the provider that she had only walked short
distances before. The provider explained that with a
dog, “She wasn’t even thinking about it because she’s
walking the dog.“
Also, playing a controlled fetch game in the hall might
be beneficial for a child needing physical therapy. Or,
when pretending to perform a procedure on a dog, a
care provider might ask a patient, “What do you think
would make the dog less stressed?” in order to hear
what might also work for the child.
Fern’s gentle personality fits her role perfectly.
Phylicia remarks on her exceptional ability to read the
room–a critical skill in their intense environment. “It’s
really cool to see how intuitive she is. She knows what
is needed in the moment.”

Clayton helps Kevin and his team in their line of work.

Kevin Kane, Supervisor of M Health Fairview
Ambulance Operations, said, “We help people and
sometimes we forget that we need to take care of
ourselves. Specifically, in the last couple of years with
everything that’s been going on, it’s been unrelenting.”
Trained to help relieve employees’ stress with skills
such as “visit” and “snuggle,” Clayton provides an outlet
for the paramedics. He also participates in community
events, including parades and demonstrations. For
instance, when Clayton shows how to lie down on a
stretcher and be moved into an ambulance, children
are reassured that this experience does not have
to be frightening and that paramedics are trusted
adults. Kevin shares, “It just breaks down the barrier
for them to want to talk to us.”

Walking exercises are more fun with a dog.

Another facility dog that can sense what others need
is Clayton. When Can Do Canines placed Clayton at M
Health Fairview, he became what is believed to be the
first facility dog in Minnesota to join an Emergency
Medical Services (EMS) team. Although Clayton is
not going on emergency calls with his new crew, he
is providing much-needed support to these medical
professionals.

Can Do Canines wants to continue to break down
barriers by placing more facility dogs in the future.
Soon Fern will have a new canine co-worker at
Masonic Children’s Hospital, and we hope to establish
additional partnerships going forward.
Remarking on this new relationship with Can Do
Canines, one M Health Fairview representative
said, “We feel incredibly lucky to be part of this
family of outstanding volunteers and an outstanding
organization with such a strong reputation in our
community.”

Donor’s love of animals lives on through
her legacy gift to Can Do Canines
Dr. Kandy S. Sayrs ran her own dental practice in
Galesburg, Illinois, from 1989 to 2019. Specializing
in children’s and senior citizens’ dentistry, Kandy
built a reputation for being the “gentle dentist” and
became her hometown’s first female dentist. She
retired in 2019 and died in March 2022 at age 61. She
is survived by her mother, Darlene; her companion of
29 years, Dan Bailey; cat, Sven; and Brussels Griffons
dogs, Bert and Ernie. Kandy was known for her bright
smile, outgoing personality, and her compassion for
her patients. She will be remembered for her love of
both children and animals. “Her pets were also top
of the list as far as priorities,” says Dan. “She was
always a supporter of the local humane society and
would have liked to work there, but knew she would
end up with a house full of dogs and cats, so it was
better to help and donate from afar.”
At a young age, Kandy knew
she wanted to improve the
lives of others and was a
natural caregiver. She was
that way in every part of her
life, not only at work. “She
was very driven. She never
settled for mediocrity. That’s
what kept her going,” says
Kandy’s dogs,
Dan. She always looked out
Bert and Ernie
for others and strived to do
what she could do to make things better. She was an
active leader and was involved in numerous community
activities and service clubs, including the Galesburg
Noon Lions Club. Dan explains, “One of the Lions
members and one of her patients is blind and has
had several service dogs. She saw firsthand how he
could be more independent because of his dog(s).
That was one of her motivators to join the Lions Club,
just knowing that they helped the blind and the dogs
were a big part of that too.”
Even though Dr. Sayrs was an Illinois resident with
no prior affiliation with Can Do Canines, she was
a kindhearted, generous woman and was drawn
to include our organization in her trust due to her
dual passions: a need to serve others and a love
of animals, particularly dogs. She knew she could

Kandy teaching children about teeth cleaning

keep tails wagging after she was gone by investing
in Can Do Canines’ specialized training, benefitting
not just dogs, but the people whose lives they share.
Can Do Canines is grateful to Dr. Sayers for being
inspired to make such a meaningful gift, and her
investment is a testament that our reach is far and
wide. Her annual estate gift will help people living with
a disability have more independence and freedom in
their lives through the devotion of a skilled assistance
dog. To honor Kandy’s life, we recently named a puppy
Kandy in her memory.
Can Do Canines relies on the kind generosity of our
supporters in donating funds to us. One of the most
important and simplest ways of doing so is leaving
a gift to us in your will. Our organization is grateful
for all the bequests it
receives, no matter the size.
Your support sustains our
ability to train life-changing
assistance dogs. Regardless
of where you are on your life
journey, your will allows you
to thoughtfully make a plan
Kandy in cape,
for all you love—including
ready to learn
your pets.
To learn how you can change lives through your estate
or to add your name to the Legacy Club, contact Janet
Cobus at jcobus@candocanines.org or 763-331-3000,
ext. 153 to learn more.

Test your knowledge of
Can Do Canines with this quiz!
Correct answers are as of 9/20/2022.
1. How many litters have we produced with our
breeding program since it began in 2010?
A. 73
B. 96

C. 125
D. 138

3. How many dogs are in the raising/training
process and living with volunteers, in a
prison program, or in our facility?
A. 217
B. 269

C. 286
D. 312

4. Which employee has been with Can Do Canines
the longest?
A. Laurie Carlson (Community Outreach Coordinator)
B. Julianne Larson (Director of Training)
C. Peter Tatikian (Technology Manager)
D. Janet Cobus (Development Director)

2. How many correctional institutions do
we partner with in Wisconsin?
A. 1
B. 2

C. 3
D. 4

5. How many dogs have a breeding role for us
right now?
A. 8 females and 1 male
B. 10 females and 2 males
C. 14 females and 3 males
D. 16 females and 2 males

UPCOMING EVENTS
More information: candocanines.org/events

Open House, November 12

Give to the Max Day, November 17

If you or someone you know might want
to learn more about us, check out our
open house being held at our campus on
Saturday, November 12 from noon–2 p.m.

Support Can Do Canines for Give to the Max
Day 2022! Watch for more exciting details
soon, including a chance to name a puppy
if you donate at least $100.

Quiz answers: 1. C; 2. C; 3. B; 4. A; 5. D. Did you get all five right? Find the nearest
dog and reward yourself with some snuggles and/or kisses.

Our Mission
Can Do Canines is dedicated to enhancing the quality of life
for people with disabilities by creating mutually beneficial
partnerships with specially trained dogs.
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